Shelby County Community Survey 

Overall, how would you rate police services in your neighborhood? 



Excellent 


Very Good 


(no label) 

16.72% 

53 

29.02% 

92 
















Good 

32.49% 


Fair 

103 15.46% 


49 


Pc 

6.31% 


ior 

Total 

Weighted Average 


20 317 

2.66 


Answered 

317 


Skipped 

0 


Shelby County Community Survey 

What extent do you agree or disagree with the following statements about 

I respect law enforcement. 

My friends and neighbors generally respect law enforcement. 

Law enforcement does not have all of the tools it needs to effectively fight crime. 

Law enforcement has the safety of citizens as its top priority. 

Officers use excessive force too often. 

Law enforcement is generally fair to everyone 
Law enforcement unfairly targets certain groups. 

If you would like, please offer further comments/explanations to your responses. 



■ I respect law 
enforcement. 

Law enforcement does 
not have all of the tools it 
needs to effectively fight 
crime. 

■ Officers use excessive 
force too often. 

■ Law enforcement unfairly 
targets certain groups. 


■ My friends and neighbors 
generally respect law 
enforcement. 

■ Law enforcement has the 
safety of citizens as its 
top priority. 

Law enforcement is 
generally fair to everyone 



















law enforcement in Memphis and Shelby County? 


Strongly Agree 


Agree 


Neither Agree 

61.20% 

194 

29.97% 

95 

5.68% 

39.12% 

124 

45.11% 

143 

10.73% 

36.28% 

115 

32.18% 

102 

21.45% 

29.34% 

93 

43.22% 

137 

15.14% 

9.46% 

30 

17.35% 

55 

33.12% 

12.30% 

39 

41.01% 

130 

23.03% 

15.77% 

50 

21.14% 

67 

27.13% 


Nor Disagree 

Disagree 


Strongly Disagree 


18 

1.58% 

5 

1.58% 

5 

34 

2.84% 

9 

2.21% 

7 

68 

7.26% 

23 

2.84% 

9 

48 

7.57% 

24 

4.73% 

15 

105 

25.87% 

82 

14.20% 

45 

73 

15.77% 

50 

7.89% 

25 

86 

24.29% 

77 

11.67% 

37 


Total 


Weighted Average 


317 

1.52 


317 

1.84 


317 

2.08 


317 

2.15 


317 

3.18 


317 

2.66 


317 

2.95 


373 


Answered 


317 

Skipped 


0 


Shelby County Community Survey 

Within the last 12 months, how many times have you personally interacted with an 

Answer Choices Responses 


0 times 

51.10% 

162 

1-2 times 

26.81% 

85 

3-4 times 

9.78% 

31 

More than 4 times 

12.30% 

39 


Answered 

317 


Skipped 

0 


■ 0 times 

■ 1-2 times 
3-4 times 

■ More than 4 times 





















on-duty law enforcement officer in Memphis or any other part of Shelby County as a 



. victim or in reporting a potential crime? 



Shelby County Community Survey 

Please rate your overall satisfaction with the officer or officers with whom you interac 

1 - Lowest Satisfaction 2 


Courtesy / politeness 

7.43% 

11 

5.41% 

8 

Speed of response 

10.14% 

15 

16.22% 

24 

Concern 

11.49% 

17 

13.51% 

20 

Helpfulness 

8.11% 

12 

17.57% 

26 



■ Courtesy / politeness 

■ Speed of response 

■ Concern 

■ Helpfulness 





































:ted. 


3 


4 


5 - Highest 

15.54% 

23 

31.76% 

47 

39.86% 

27.03% 

40 

25.68% 

38 

20.95% 

20.27% 

30 

29.73% 

44 

25.00% 

19.59% 

29 

27.70% 

41 

27.03% 


Satisfaction 

Total 


Weighted Average 

59 


148 

3.91 

31 


148 

3.31 

37 


148 

3.43 

40 


148 

3.48 

Answered 


148 

Skipped 


169 


Shelby County Community Survey 

Within the last 12 months, how many times have you personally interacted with an 

Answer Choices Responses 


0 times 

89.38% 

143 

1-2 times 

10.00% 

16 

3-4 time 

0.63% 

1 

More than 4 times 

0.00% 

0 


Answered 

160 


Skipped 

157 



■ 0 times 

■ 1-2 times 
3-4 time 

■ More than 4 times 
























on-duty law enforcement officer in Memphis or other part of Shelby County as a poti 



ential offender (including traffic offenses)? 



Shelby County Community Survey 

Please rate your overall satisfaction with the officer or officers with whom you interac 

1 - Lowest Satisfaction 2 


Courtesy / politeness 

5.88% 

1 

0.00% 

0 

Speed of response 

5.88% 

1 

0.00% 

0 

Concern 

5.88% 

1 

0.00% 

0 

Helpfulness 

5.88% 

1 

0.00% 

0 



■ Courtesy / politeness 

■ Speed of response 

■ Concern 

■ Helpfulness 









































:ted. 


3 


5.88% 

1 

35 

5.88% 

1 

35 

11.76% 

2 

29 

11.76% 

2 

35 


4 


5 - Highest 

.29% 

6 

52.94% 

.29% 

6 

52.94% 

.41% 

5 

52.94% 

.29% 

6 

47.06% 


Satisfaction 


Total 


Weighted Average 

9 

17 

4.29 

9 

17 

4.29 

9 

17 

4.24 

8 

17 

4.18 

Answered 


17 

Skipped 


300 


Shelby County Community Survey 

Are you part of a Neighborhood Watch group? 

Answer Choices Responses 


Yes 43.20% 127 

No 56.80% 167 

Answered 294 

Skipped 23 



I a Yes 

a No 




















Shelby County Community Survey 

What is your age? 


Answer Choices 

Responses 


17 or younger 

0.34% 

1 

18-20 

1.02% 

3 

21-29 

2.38% 

7 

30-39 

10.88% 

32 

40-49 

16.67% 

49 

50-59 

25.51% 

75 

60 or older 

43.20% 

127 


Answered 

294 


Skipped 

23 




■ 17 or younger 

■ 18-20 

■ 21-29 

■ 30-39 

■ 40-49 
50-59 

■ 60 or older 




























Shelby County Community Survey 

Which race/ethnicity best describes you? (Please choose only one.) 


Answer Choices 

Responses 


American Indian or Alaskan Native 

0.68% 

2 

Asian / Pacific Islander 

0.34% 

1 

Black or African American 

39.80% 

117 

Hispanic 

0.68% 

2 

White / Caucasian 

54.08% 

159 

Multiple ethnicity / Other (please specify) 

4.42% 

13 


Answered 

294 


Skipped 

23 



■ American Indian or 
Alaskan Native 

■ Asian / Pacific Islander 
Black or African American 

■ Hispanic 

■ White / Caucasian 

Multiple ethnicity / Other 
(please specify) 




















Shelby County Community Survey 

In what ZIP code is your home located? (enter 5-digit ZIP code; for example, 0( 
Answered 294 

Skipped 23 



3544 or 94305) 



Shelby County Community Survey 

Do you have any other comments, questions, or concerns? 

Answered 154 

Skipped 163 



